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National Voter Registration Act (NVRA) Implementation Plan 
 
Voter Registration Coordinator:  
 
Nancy Diaz 
Phone: 254-386-3474  
Email: hamiltonpubliclibrary.texas@gmail.com 
 
The Hamilton Public Library (HPL) has been designated by the Secretary of State (SOS) to 
provide voter registration services.  
 
Procedures:  
• Forms and ordering procedures: HPL distributes voter registration applications obtained from 

the Texas Secretary of State’s office (SOS). When the supply of Voter Registration forms in 
English or Spanish is low the coordinator contacts the SOS at elections@sos.texas.gov or 
(512) 462-5587 to order more.  

• Training: All staff members will be provided with training and materials annually using SOS 
training documents (https://www.sos.texas.gov/elections/laws/texas-public-libraries.shtml). 
Training is covered for new staff members.  

• Distribution:  
o HPL’s software reminds staff members via a pop-up to offer Voter Registration cards at 

the following times:  
 when applying for a library card (in-person or online)  
 when renewing a library card (in-person or on the phone)  

o Voter registration cards are also made available in the library year-round.  
o If an applicant submits the completed Voter Registration application form to a staff 

member, the coordinator shall deliver it to the local voter registrar it within 5 days of 
receiving it, or as otherwise required by Texas Election Code.  

o If patrons have questions about voter’s registration information, staff members will 
provide contact information and state website information for mail, phone and email 
inquiries, including change of address questions.  
 Email: elections@sos.texas.gov 
 Toll free phone: 800-252-VOTE (8683)  
 Website: https://www.votetexas.gov 

 
Date of Implementation:  

• HPL has offered voter registration cards since October 1, 2017.  
• HPL was advised of voter registration responsibilities for public libraries on September 

12, 2017 by Keith Ingram, Director of Elections, via a Mass Advisory Email. (see 
attachment below).  
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• HPL began procedures for the distribution of registration forms on October 1, 2017 and 
updated their procedures as of April 13, 2021.  

 
Voter Registration Library Memo 2017.pdf  
 
Location of service:  
201 N. Pecan 
Hamilton, TX 76531  
 
Contact information:  
Phone: 254-386-3474  
Email: hamiltonpubliclibrary.texas@gmail.com 
Website: https://www.hamilton-public-library.org 
 
Hours of operation:  
Current hours due to the Pandemic:  
Tuesday – Friday: 10am – 4pm  
 
Service/Normal hours:  
Tuesday – Friday: 10am – 6pm  
Saturday: 10am – 2pm 
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The State of Texas 
 


 
Elections Division Phone: 512-463-5650 
P.O. Box 12060 Fax: 512-475-2811 
Austin, Texas 78711-2060                                                                                                                     Dial 7-1-1 For Relay Services 
www.sos.state.tx.us  (800) 252-VOTE (8683) 


Rolando B. Pablos 
Secretary of State 


 


 


 
TO: Texas Public Libraries 
 
FROM: Keith Ingram, Director of Elections 
 
DATE:  September 12, 2017 
 
RE: Voter Registration Responsibilities under the Federal NVRA and Chapter 20 of 


the Texas Election Code 
 
 
As many of you are aware, the National Voter Registration Act of 1993 (NVRA) is a federal 
voting rights law, commonly referred to as the “Motor Voter” bill, that requires voter registration 
at state public assistance agencies and state or local government offices.   The NVRA requires 
that each state designate offices to be voter registration agencies, such as libraries. 52 U.S.C. § 
20506(a)(3). 
 
Accordingly, Chapter 20 of the Texas Election Code designates various state agencies, including 
public libraries, as voter registration agencies.  Specifically, Section 20.002(c) provides the 
following: 
 
(c) Each public library, including any branch or other service outlet, is designated as a voter 
registration agency. In this chapter, “public library” means a library that: 


(1) is regularly open for business for more than 30 hours a week; 
(2) is operated by a single public agency or board; 
(3) is open without charge to all persons under identical conditions; and 
(4) receives its financial support wholly or partly from public funds. 


 
If your library meets the above definition, then you are a designated voter registration agency 
and must provide to each person of voting age who applies in person for an original or renewal 
of a library card an opportunity to complete a voter registration application form, and may also 
be required to take various steps to ensure proper completion of the form by the applicant and 
submission of the form to the local voter registrar or to the SOS.    
 
In order to facilitate this process, we have created a PowerPoint presentation, entitled 
“Implementing the National Voter Registration Act and Chapter 20 of the Texas Election Code,” 
which you may use to better educate yourself and your employees about the voter registration 
requirements for public libraries. 
 







Note that each public library must use the official voter registration application form prescribed 
by the Secretary of State.  We have included a reasonable number of pre-addressed voter 
registration applications that contain the Secretary of State’s mailing address on the Business Reply 
Mailing label. Orders for additional applications must be made through the Secretary of State’s 
office. An order form is enclosed.  
 
If you have any questions about this procedure, the enclosed voter registration applications, or the 
PowerPoint presentation, please don’t hesitate to email Louri O’Leary at lolearly@sos.texas.gov, 
Andria Perales at aperales@sos.texas.gov, or contact us by phone at 1-800-252-8683. 
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